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STATE OF MISSOURI  
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT 

 
 

NOTIFICATION OF STATEWIDE CONTRACT 
TELEPHONE EQUIPMENT AND ACCESSORIES 

 
                 ISSUE DATE:  June 3, 2005 
 
CONTRACT PERIOD:  August 21, 2003 through August 20, 2005 
 
BUYER: Ted Wilson 
 573-751-1692 
 ted.wilson@oa.mo.gov 
  

ALL PURCHASES MADE UNDER THIS CONTRACT MUST BE FOR PUBLIC USE ONLY. 
PURCHASES FOR PERSONAL USE BY PUBLIC EMPLOYEES OR OFFICIALS ARE PROHIBITED. 

 
THE USE OF THIS CONTRACT IS NOT MANDATORY. 

This contract has been established for the convenience of state agencies.  Local Purchase Authority may be used 
to purchase supplies/services included in this contract from an alternative source at the discretion of the agency. 

Instructions for use of this contract, specifications, requirements, and pricing are attached. 
CONTRACT 

NUMBER 
VENDOR 
NUMBER 

VENDOR CONTACT INFORMATION MBE/ 
WBE 

COOP 
PROC. 

 
C204002001 

 
Order Vendor # 

 
4804901980 2 

  
 
 
 
 
 
 
 

Payment Vendor 
# 
 

4804901980 K 
 
  

 
Order Address 
 
Sprint-Jefferson City Bus Mrkt 
Attn: Business Service Manager 
3546 N. Ten Mile  
Jefferson City,  MO   65102 
Information/Order Contact: 
(877) 595-2503  
         Charlotte Simmons 
  Jennifer Lorden 
  Virginia Bomford 
Payment Address 
 
Sprint 
PO Box 96031 
Charlotte, NC 28296-0031 

 
No 

     

 
 
 
 
 
 
 
 
 
 

STATEWIDE CONTRACT HISTORY 
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The following summarizes actions related to this Notification of Statewide Contract since its initial issuance.  Any 
and all revisions have been incorporated into the attached document. 
 

Contract 
Period 

Issue 
Date 

Summary of Changes 

08/21/04-08/20/05 06/03/05 Corrected email addresses for Sprint and OA personnel. 
08/21/04-08/20/05 05/24/05 Added Sprint’s points of contact. 
08/21/04-08/20/05 03/15/05 Change Order Address for Sprint, deleted names of sales representatives and added note 

of info on cover sheet (under Sprints address) 
08/21/04-08/20/05 08/30/04 Updated renewal prices. 
08/21/03-08/20/04 08/05/04 Renewal of Contract 
08/21/03-08/20/04 09/27/03 Changed OA/DIS point of contract from Kraig Schenewerk to Shirley Byrd 
08/21/03-08/20/04 09/04/03 Administrative Changes  - Added Section V Warranty Provisions 
08/21/03-08/20/04 09/03/03 Initial issuance of new statewide contract.  

 
CONTENTS 

 
Section I     -  General Information 
Section II   -   Points of Contact 
Section III  -  Pricing 
Section IV  - Technical Requirements – Specifications 
Section V    - Warranty Provisions 

……………………………………………………… 
 

Section I – General Information 
 
1.  Purpose:  This contract was established for the acquisition of telephones and accessories on an as needed, if needed 
basis for various agencies located throughout the State of Missouri.   
 
2.  Contract Periods/Renewals:  The initial contract period is August 21, 2003 through August 20, 2004.  The contract 
includes two (2) additional one-year periods, or any portions thereof. 
 
3.  Equipment: 
 

a) The contractor shall provide new telephones with new accessories, which meet or exceed the specifications 
contained in this document. 

 
b) The contractor shall provide any additional equipment necessary, at no cost to the state, if awarded equipment is 

defective or otherwise fails to meet the specifications outlined in this document.  The State of Missouri shall 
determine whether the specifications are adequately met. 

 
c) The contractor shall not substitute any item(s) that has been awarded to the contractor without the prior written 

approval of the Division of Purchasing and Materials Management. 
 

d) The state reserves the right to allow the contractor to substitute any new equipment offered by the contractor on 
all unshipped and future orders if the equipment capabilities are equal to or greater than the contract equipment 
and if the prices are equal to or less than the contract equipment.  The Division of Purchasing and Materials 
Management shall be the final authority as to acceptability. 

 
e) In event of manufacturer discontinuation, the contractor shall substitute item(s) with equal or better capabilities 

for equal or less cost than the discontinued item(s).  The contractor shall not substitute any item(s) without the 
prior written approval of the Division of Purchasing and Materials Management.  The Division of Purchasing and 
Materials Management shall be the final authority as to acceptability of requested substitutions and reserves the 
right to accept or reject any substitution requests. 
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f) All price reductions offered by the manufacturer or dealer during the contract period shall be passed along by the 
contractor to the Division of Purchasing and Materials Management.  Such notice should be given within ten days 
after issuance.  The lower prices shall apply on all unshipped orders from the date of price reduction. 

 
4.  Support: 
 

a) The contractor should deliver equipment not later than 15 days after receipt of an agency order.  
 

b) The contractor shall provide installation assistance (e.g. telephone support) and documentation, if requested by the 
state agency. 

 
c) The contractor shall provide installation assistance (e.g. telephone support) and documentation, if requested by the 

state agency. Basic documentation is included with most of the equipment included in this offering. Additional 
documentation can often be purchased from the manufacturer at additional cost. Sprint will also utilize the 
resources of the manufacturer and distributor to provide phone support.  

 
d) The contractor shall provide all training required (e.g. telephone support) for successful operation of the 

equipment and installation, including manuals for staff designated for training.  Manuals shall include pictures 
and diagrams of the unit, its features and operation.  Troubleshooting and remedy information should also be 
included. Basic documentation is included with most of the equipment included in this offering. Additional 
documentation can often be purchased from the manufacturer at additional cost. Sprint will also utilize the 
resources of the manufacturer and distributor to provide phone support. 

 
e) The contract shall replace any defective equipment provided under contract and still under warranty at no 

additional cost to the State of Missouri including all shipping costs for returning non-functional items to the 
manufacturer for replacement. This provides shall extend to any item received in damaged condition.   

 
f) The contractor should provide the means for repair of any defective equipment, which is not under warranty.  Out 

of warranty repair, when available, is performed by the manufacturer. Sprint will provide the appropriate contact 
information to agencies requesting this type of repair. 

 
g) The contractor shall provide equipment support during regular business hours. Support shall include provision of 

upgrades and new releases as well as technical support for all equipment provided, including ongoing telephone 
support, problem determination, and resolution. 

 
h) The contractor shall supply the user documentation/operating manuals necessary to install, operate and maintain 

the products provided.  These manuals shall include pictures and diagrams of the unit, its features and operation.  
Troubleshooting and remedy information shall also be included.  User's Manuals are shipped with each telephone 
purchased. Additionally, each of the manufacturers listed in our response maintains a web site with product 
information. 

……………………………………………………………. 
Section II – Points of Contact 

   Sprint’s First point of Contacts: 
    Charlotte Simmons 
    Jennifer Lorden 
    Virginia Bomford 
 
   Sprints Second Points of Contacts: 
    Darin Henderson – Account Manger 
    Mark Lindsey – Account Manager 
 
   Telephone Number:  877 595-2503 
   Fax Number:   888 421-6873 
   Email:  flstmo@mail.sprint.com 
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 Additional 24x7 coverage for order processing, shipping inquiries, and billing issues is provided by Sprints     
Business Customer Assistance Center in Maitland, FL.  

 
   Order Processing Team:   

                   Phone: 877-595 2503 
                   Fax:  888-421 6873 

 
OA/Division of Purchasing and Materials Management 
Ted Wilson, Buyer (Contract Questions/Comments) 
Phone:  573-751-1692 
FAX:  573-751-7276 
E-Mail:  ted.wilson@oa.mo.gov 
 
OA/Division of Information Services 
Shirley Byrd, Telecommunications Analyst (Contract Technical Questions/Comments) 
Phone:  573 –526-4407 
FAX#:  573-751-3299 
E-Mail:   shirley.byrd@oa.mo.gov  
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                                                    ………………………………… 
 

Section III – Pricing 
 

CATEGORY 1:  CLASS FEATURE TELEPHONE  
LINE  
ITEM 

 
DESCRIPTION 

UNIT OF 
MEASURE 

UNIT 
PRICE 

001 CLASS Single Line Telephone – Telematrix SP550  Each  $108.03 

002 CLASS Single Line Custom Display Speaker Telephone – Telematrix SP 550 Each $108.03 

003 CLASS Two Line Customer Display Speaker Telephone – Telematrix SP750  Each  $142.40 

Class Feature Telephones are available in colors black and gold. 
 
CATEGORY 2:  DIGITAL CENTREX BUSINESS SETS 
 

LINE  
ITEM 

 
DESCRIPTION 

UNIT OF 
MEASURE 

UNIT 
PRICE 

004 Meridian 5008 Telephone – Without Display  Each  $126.47 

005 Meridian 5208 Telephone – With Display  Each  $234.19 

006 Meridian 5216 Telephone – With Display and Headset Capability  Each  $351.96 

007 Meridian 5316 Telephone – With Display and Hands Free Capability Each  $351.96 

008 Meridian M522 Telephone Expansion Module Each  $90.33 

009 Single Stand – Meridian M522 or equivalent Each  $6.69 

010 Double Stand – Meridian M522 or equivalent Each  $4.58 

Digital Centrex Business Sets are available in colors black, ash, or gray. 

 
CATEGORY 3: HEADSETS  
 

LINE  
ITEM 

 
DESCRIPTION 

UNIT OF 
MEASURE 

UNIT 
PRICE 

011 Telephone Headset – Amplifier: Plantronics M12 Vista Universal for 
Plantronics Headsets (Base Only) 

Each  $78.57 

012 Telephone Headset  - Multimedia Amplifier: Plantronics Headset 
Switcher Multimedia Amplifier MX10 (Base Only) 

Each  $98.21 

013 Telephone Headset – Rest Behind The Ear – Voice Tube: Plantronics 
H81 Tri-Star Monaural Headset (Top Only) 

Each  $72.67 

014 Telephone Headset – Rest Behind The Ear – Noise Canceling: 
Plantronics H81N Tri-Star (Noice Canceling ) Monaural Headset (Top 
Only) 

Each  $83.80 

015 Telephone Headset – Headband Style – Voice Tube: Plantronics H91 
Encore Monaural Headset Top 

Each  $70.06 

016 Telephone Headset – Headband Style – Noise Canceling: Plantronics 
H91N Encore Noise Canceling Monaural Headset Top 

Each  $83.80 

017 Telephone Headset – In the Ear Style with Ear Tip – Voice Tube: 
Plantronics H31 StarSet 

Each  $63.90 

018 Telephone Headset – In the Ear Style with Ear Tip – Noise Canceling: 
Plantronics H31N StarSet Noise – Canceling Headset 

Each  $74.64 

019 Telephone Headset – Behind the Head Style – Voice Tube: Plantronics 
H181 DuoPro Headset 

Each  $64.16 

020 Telephone Headset – Behind the Head Style – Noise Canceling: 
Plantronics H181N DuoPro Headset 

Each  $78.57 

Value packs included in headsets – Supra, Encore, DuoPro, TriStar and Mirage. Value packs include a voice tube, 
cord clip, ear cushion, background noise suppressor. 
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CATEGORY 4: SINGLE, TWO LINE, AND THREE LINE TELEPHONES 
 

LINE  
ITEM 

 
DESCRIPTION 

UNIT OF 
MEASURE 

UNIT 
PRICE 

021 Single Line Touchtone Desk Telephone: Premier 7010  Each  $17.59 

022 Single Line Touchtone Desk Telephone With Speed Dial: Premier 
7030 

Each  $22.29 

023 Single Line Touchtone Desk Telephone With Speed Dial and Display: 
Panasonic KS-TS208W 

Each  $48.71 

024 Single Line Touchtone Desk Telephone 20 Station: Telematrix SP550 Each $108.03 

025 Single Line Touchtone Desk Telephone With Speakerphone: Sprint 
Model 29395 Call Waiting Caller ID Speakerphone 

Each  $53.12 

026 Two Line Touchtone Desk Telephone With Speakerphone:Premier 
7270 

Each  $42.73 

027 Three Line Touchtone Desk Telephone With Speakerphone: Teledex 
B450D 

Each  $142.45 

 
CATEGORY 5: CORDLESS TELEPHONES 
 

 
LINE  
ITEM 

 
DESCRIPTION 

UNIT OF 
MEASURE 

UNIT 
PRICE 

028 CLASS Cordless 2.4 GHz Telephone: Panasonic KSTG2553B 
2.4GHZ GigaRange 

Each  $123..48 

029 Digital Cordless 2.4 GHz Single Line Touchtone Desk Telephone: 
Panasonic KSTG2553B 2.4GHZ GigaRange 

Each  $123.48 

030 Single Line Touchtone Cordless Telephone With Headset: Plantronics 
CT10 Cordless Headset Telephone 

Each  $102.14 

 
CATEGORY 6: CONFERENCE TELEPHONES 
 

 
LINE  
ITEM 

 
DESCRIPTION 

UNIT OF 
MEASURE 

UNIT 
PRICE 

031 Single Line Conference Speakerphone: Sprint PT 1205 Audio 
Conferencing Phone 

Each  $223.64 

032 Single Line Conference Speakerphone With Extension Microphone 
Capability: Sprint PT 1205 Audio Conferencing Phone 

Each  $223.64 

033 Single Line Conference Speakerphone With Handset and Display 
Capability: Polycom SoundPoint Pro 220 

Each  $185.01 

034 Two Line Conference Speakerphone: SoundPoint pro 225  Each  $215.19 

035 Two Line Conference Speakerphone with display: Polycom 
SoundPoint 225 

Each  $215.19 

 
 
CATEGORY 7: ENHANCED TELEPHONES AND TELEPHONE AMPLIFIER 

 
LINE  
ITEM 

 
DESCRIPTION 

UNIT OF 
MEASURE 

UNIT 
PRICE 

036 High Frequency Enhanced Telephone: W1000 with Clarity PowerTM 
Technology 

Each  $64.82 

037 TTY Telephone With Built in Printer (8 ½ inch Wide Paper): Ultratec 
Superprint Pro80 TTY 

Each  $576.15 

038 TTY Telephone With Built in Printer (2 ¼ inch Wide Paper) and 
Printer Port: Ultratec Superprint 4425A TTY w/LVD External Printer 
Port 

Each  $472.71 

039 In-Line Telephone Amplifier: Walker W10 – In line telephone 
Handset Receiver Amplifiers 

Each  $23.57 
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CATEGORY 8:  CLASS/ BUSINESS SET TELEPHONE ACCESSORIES 
 

LINE  
ITEM 

 
DESCRIPTION 

UNIT OF 
MEASURE 

UNIT 
PRICE 

040 8 foot Coiled Cord  Each  $0.77 

041 12 foot Coiled Cord  Each  $0.77 

042 25 foot Coiled Cord  Each  $1.27 

043  8 Foot Line Cord – CLASS Telephone Each  $0.65 

044 12 Foot Line Cord – CLASS Telephone Each  $0.65 

045 25 Foot Line Cord – CLASS Telephone Each  $2.34 

046  8 Foot Line Cord – Business Set Telephone Each  $0.65 

047 12 Foot Line Cord – Business Set Telephone  Each  $0.65 

048 25 Foot Line Cord – Business Set Telephone Each  $2.34 

049 CLASS Telephone Receiver Each  $12.16 

050 Digital Telephone Receiver Each  $12.16 

051 CLASS Telephone Power Adapter Each  $13.75 

052 Business Set Telephone Power Adapter Each  $35.42 

053 Short Cable (Unit to host) – Meridian M522 or equivalent Each  $1.83 

054 Long Cable (Unit to host) – Meridian M522 or equivalent Each  $1.83 

 
 
TELEPHONE EQUIPMENT, HEADSET REPLACEMENT PARTS AND ACCESSORIES: 

 

DESCRIPTION/COMMENTS UNIT OF 
MEASURE 

UNIT 
PRICE 

Digital Telephone – Compatible with Nortel DMS-100 Each  $270.07 
Kits Each  $511 
Y Connecter Each  $24.72 
AC Adapter Each  $6.99 

 
OTHER EQUIPMENT, SERVICES, AND/OR ACCESSORIES:  
 

DESCRIPTION UNIT OF 
MEASURE 

UNIT 
PRICE 

INSTALLATION 
PRICE 

Spectralink Wireless Telephone Systems      

Link Wireless Telephone System (900 MHz) - Delivers rich PBX 
functionality over a dedicated wireless network. 

Each 
15% off 

SpectraLink 

0% off 
SpectraLink List 

Pricing 

NetLink Wireless Telephone System - The wireless LAN solution 
for legacy PBX systems and enterprise IP networks. 

Each 
15% off 

SpectraLink 

0% off 
SpectraLink List 

Pricing 

  Conference Phones Each   
SoundStation  Each $ 359.09 n/a 

Soundstation EX with microphones Each $  578.81 n/a 
SoundStation Premier Each $  717.24 n/a 

SoundStation Premier w/2 External Mic Pods & IR Remote Each $ 933.93 n/a 
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M8009 single line touchtone desk phone with six programmable 
key, voltage message waiting and visual ringing indicator (Blk, 
Ash, Gry) 

Each $  66.02 n/a 

Wall Telephones     
Premier Standard Single-Line Wall Phone in Grey (255432-MBA-
20M-H)  

Each $  23.14 n/a 

Premier Standard Single-Line Wall Phone in Black ( 255400-
MBA-20M-H)  

Each $  23.13 
n/a 

PREMIER 255409-MBA-20M-H IVY WALL  
Each 

$  23.13 n/a 

Premier Standard Single-Line Wall Phone in Beige (255413-MBA-
20M-H )  

Each $  23.13 
n/a 

Premier Standard Single-Line Wall Phone in Ash (255444-MBA-
20M-H)  

Each $  23.13 n/a 

Premier Standard Single-Line Wall Phone in Brown (255445-
MBA-20M-H)  

Each $  23.13 
n/a 

PREMIER 255415-MBA-20M-H WHT WALL/UL  
Each 

$  23.13 n/a 

Premier Plus Single-Line Wall Phone with Transfer access Color - 
Ash (255444-MBA-20F-H)  

Each 
$   27.31 n/a 

Premier Plus Single-Line Wall Phone with Transfer Access and 
Message Waiting Color - Ash (255444-MBA-27F-H)  

Each 
$   27.20 n/a 

Two-line Sets   n/a 

Series 7000 Premier Two-Line Telephone Model 7260 - Color 
(Natural) 

Each 
$ 34.16 n/a 

Telephone 2Line Natural Spkr PREMIER 2LN W/SPKR+5BTN 
MEM NTRL  

Each 
$ 43.86 n/a 

 
7000 Series Analog Phones 

  
  

Series 7000 Premier Basic Single-Line Telephone Model 7010 - 
Color (Natural)  

Each 
$  20.51 n/a 

Series 7000 Premier Basic Single-Line Telephone Model 7010 - 
Color (Natural)  

Each 
$  22.07 n/a 

Series 7000 Premier Single-Line Telephone Model 7030 with 10 
button memory - Color (Natural)    

Each 
$   26.00 n/a 

Series 7000 Premier Single-Line Speakerphone with 10 memory 
buttons Model 7150 - Color (Natural)    

Each 
$   34.00 n/a 

Series 7000 Premier Single-Line Seakerphone with 10 memory 
buttons Model 7150 - Color ( Black)    

Each 
$   35.08 n/a 

PREMIER SGL LN W/SPKR+5BTN MEM Each $   33.84 n/a 

Series 7000 Premier Single-Line Telephone Model 7050 with 
Speakerphone - Color (Natural) *SER*  

Each 
$  29.70 n/a 
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2-Line Corded Full Duplex Speakerphone with voice mail light, 
call waiting caller ID  

Each 
$   86.29 n/a 

Corded Telephone with Type II Call Waiting Caller ID 
Speakerphone FSK & Stutter  

Each 
$   61.56 n/a 

      

GN Netcom Headsets     

Gn Netcom Applica Amplifier with Premier logo  
Each 

$  71.00 n/a 

PREMIER PROFILE FLEX W/HEADBAND, EARLO  
Each 

$   59.58 n/a 

GN NETCOM Each $   18.05 n/a 

Profile IV with headband - earloop - and sureFit earhook     
Each 

$  66.18 n/a 

GN Netcom AC transformer for Applica Multipurpose Amplifier 
with Premier logo and the 800 MPA 

Each 

$    9.26 n/a 

Digital Wireless Headset with Premier logo  
Each 

$ 216.09 n/a 

GN Netcom model 2110 SoundTube Monaural Headset with 
Premier logo  

Each 
$   46.62 n/a 

GN Netcom model 2115 ST Binaural Headset with an additional 
leatherette cushioned speaker to reduce ambient noise and 
Premier logo  

Each 

$   61.71 n/a 

GN Model 2120 Monaural Headset with Noise Canceling - 
Premier Logo  

Each 
$   74.06 n/a 

Gn Netcom model 2125 Binaural Headset with noise canceling 
microphone - Premier logo  

Each 
$   97.94 n/a 

GN Netcom Model 2117ST On-the ear headset with SureFit 
flexible earhook and foam ear cushion, and Premier logo  

Each 
$  50.66 n/a 

GN Netcom On-the-ear SureFit Flex Headset with Noise 
Canceling Microphone and Premier logo. 

Each 
$   69.78 n/a 

GN Netcom 2200 Omega Monaural Headset with noise-canceling 
DuraFlex II microphone and Premier logo  

Each 
$  49.37 n/a 

Gn NetCom 2225 Omega Binaural Headset with noise-canceling 
DuraFlex-II microphone and Premier logo  

Each 
$ 64.80 n/a 

GN Netcom ADDvantage Plus I Monaural Headset with noise 
canceling microphone and Premier logo  

Each 
$  54.28 n/a 

PREMIER HDST ADVANTAGE PLUS BINAURAL NC ADP-II  
Each 

$  66.29 n/a 

PREMIER LOGO AMP 8000-MPA HDST Each $   63.26 n/a 
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Ellipse 2.4 Headset System Includes: Base, Remote, Hookswitch, 
& 405 Flex-SF Headset  

Each 
$ 341.64 n/a 

GN Netcom SoundTube Monaural Headset with direct connect 
8800-01 cord - Enables user to plug headset directly into a 
headset ready telephone - Premier logo  

Each 

$  70.25 n/a 

GN Netcom Model 2117ST On-the ear headset with SureFit 
flexible earhook and foam ear cushion, and Premier logo  

Each 
$ 50.66 n/a 

InLine Carbon Amplifier mod plug w/lock mute switch  
Each 

$65.91 n/a 

PREMIER BATT FOR MPA SAT 27350101  
Each 

$    9.05 n/a 

GN Netcom 405 Flex Profile SureFit Headset with noise canceling 
microphone, three wearing styles and Premier logo  

Each 

$   66.19 n/a 

PREMIER HEADSET PROFILE IV ULTRA NOISE CANCEL  
Each 

$   79.22 n/a 

PREMIER FLEXPRO HEADSET V/HEADBAND&EARHOOK 
F300  

Each 
$   54.85 n/a 

ELLIPSE 2.4 Wireless Headset Amplifier  Each $ 201.16 n/a 
PREMIER LXSL HEADSET Each $   80.26 n/a 

GN 9050 Battery -replacement Each $   45.83 n/a 

PREMIER AMPLIFIER MULTI PURPOSE MP-10A  
Each 

$   67.03 n/a 

GN Netcom Unamplified Migration Cord QD to PLX amplifiers with 
Premier logo  

Each 
$  18.06 n/a 

GN Netcom Binaural SoundTube Headset with direct connect 
8800-01 cord - Enables user to plug headset directly into a 
headset ready telephone - Premier logo -  

Each 

$   79.97 n/a 

USB Digital Audio PC Adapter Each $   62.32 n/a 

GN Netcom On-the-ear SureFit Flex Headset with Noise 
Canceling Microphone Direct Connect 8800-01cord and Premier 
logo. Enables user to plug headset directly into a headset ready 
telephone.  

Each 

$    93.95 n/a 

GN Netcom On-the-ear SureFit Flex Headset with Noise 
Canceling Microphone Direct Connect 8800-01cord and Premier 
logo. Enables user to plug headset directly into a headset ready 
telephone.  

Each 

$   98.07 n/a 
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GN Netcom On-the-ear version of the SureFit SoundTube 
Headset with Direct Connect 8800-02 cord - Premier logo - 
Enables user to plug headset directly to a headset ready 
telephone  

Each 

$   73.95 n/a 

GN Netcom On-the-ear Sure-Fit version of the SoundTube 
Headset with direct connect 8800-01 cord Premier logo - Enables 
user to plug headset directly into a headset ready telephone.  

Each 

$   73.95 n/a 

GN Netcom On-the-ear SureFit Flex Headset with Noise 
Canceling Microphone and Premier logo.  

Each 
$   68.78 n/a 

GN Netcom binaural SoundTube Headset with Noise Canceling 
Microphone Direct Connect 8800-01cord and Premier logo. 
Enables user to plug headset directly into a headset ready 
telephone.  

Each 

$ 110.93 n/a 

GN Netcom Monaural Flex Boom Headset with Noise Canceling 
Microphone Direct Connect 8800-01cord and Premier logo. 
Enables user to plug headset directly into a headset ready 
telephone.  

Each 

$   98.07 n/a 

PREMIER C10 AMPLIFIER Each $   64.20 n/a 

PREMIER OM HEADSET ORATOR MONAURAL QD BK FOAM Each $   60.17 n/a 

PREMIER OB HEADSET ORATOR BINAURAL QD BK FOAM  
Each 

$   73.41 n/a 

PREMIER IN-LN AMP VC CC MOD CB Each $   45.73 n/a 

GN Netcom MPA-II Multi-Purpose Amplifier w/Premier Logo 
Each 

$  59.26 n/a 

PREMIER STRATUS ON-THE-GO FOR CRDLSS + CELL PHNS    

Each 

$  48.14 n/a 

PREMIER ACS STRATUS UL/HB EC 
Each 

$  51.75 n/a 

PREMIER OPTIMA BINAURAL NOISE CANCELLING HEADSET  

Each 

$  61.36 n/a 

PREMIER 410 COIL CORD / MODULAR AMP 

Each 
$   22.00 n/a 

PREMIER KNEEWELL JACK PJ327 TO MODULAR 

Each 
$  22.58 n/a 

9120 Headset Base with Wireless Flex-Boom GN 
Each 

$ 264.27 n/a 

9120 Headset Base with Wireless Sound Tube-Boom Headset 
GN Netcom  

Each 

$  250.52 n/a 
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9120 Headset Base with Wireless Midi-Boom Headset GN 
Netcom 

Each 

$  250.52 n/a 

MPA-II no mute no sleep no han 
Each 

$ 104.50 n/a 

Handset Lifter GN 1000 RHL 
Each 

$    58.43 n/a 

Ellipse 2.4 Base Remote RHL 
Each 

$    266.87 n/a 

 
 
Cordless Phones 

  
  

Uniden TRU5865 - 5.8 GHz Cordless Speakerphone 
Each 

                     
$  165.07  n/a 

58GHz DSS w CIDCW 2 HS cap HS SP HS to HS Call Transfer 
100 CID Mem Distinctive Ring Last 3 number Redial 

Each 
$   120.68  n/a 

58GHz DSS w CIDCW Dual Handset included addt'l charger HS 
SP HS to HS Call Transfer 100 CID Mem Distinctive Ring Last 3 
number Redial 

Each 
                     

$   183.22  n/a 

 
 
 

……………………………………………. 
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Section IV – Technical Requirements - Specifications 

 
General:  The item number, appearing next to the description, correlates to the item number on the pricing page. 
 
Category 1 - CLASS Feature Telephone Requirements:   

 
ITEMS 001 & 002 - Telematrix SP550: 
 

• Single Line Display Speaker Telephone with Caller ID 
• Soft Key Technology 
• SteelTrap Memory Technology --no batteries required 
• TouchLite Message Waiting with one—touch message retrieval 
• Exceptional Quality Speakerphone 
• Headset Enabled --Built-in Amplifier, Port &Line Engage Key, Modular & 2.5mm headset connectivity 
• FreeSpeech --toggle between Handset, Headset & Speakerphone modes 
• Caller ID Log with 100 Records --up, down, delete and dial keys  
• Phonebook with 100 records, auto alphabetic sorting, alphabetic hyperlink 
• 8--Step volume control for Speaker, Handset, Headset & Ringer 
• Electronic Ringer with 4 ring tones 
• 11 Memory Keys --32 digit capacity with removable key caps 
• Flash, Pause and Redial features 
• Mute Key with LCD indication 
• Programmable Hard or Soft Hold Key 
• Disconnect (new call)Key 
• 1++Toll restriction feature 
• On--hook Dialing feature 
• Data Port 
• Durable matte-- finished design 
• Desk or Wall mountable 

 
ITEM 003 - Telematrix SP750: 
 

• Two Line Display Speakerphone with Caller ID 
• Soft Key Technology 
• SteelTrap Memory Technology -- no batteries required 
• TouchLite Message Waiting with one—touch message retrieval 
• Professional Quality Speakerphone 
• Headset Enabled --Built-in Amplifier, Port & Line Engage Key, Modular & 2.5mm headset connectivity 
• FreeSpeech --toggle between Handset, Headset Speakerphone modes 
• Caller ID Log with 100 Records --up, down, delete and dial keys 
• Phonebook with 100 records, auto alphabetic sorting, alphabetic hyperlink 
• 8--Step volume control for Speaker, Handset, Headset & Ringer 
• Electronic Ringer with 4 ring tones 
• 11 Memory Keys --32 digit capacity with removable key caps 
• Flash, Pause and Redial features 
• Mute Key with LCD indication 
• Programmable Hard or Soft Hold Key 
• Disconnect ((new call) Key 
• 1++Toll restriction feature 
• Line Status indicators 
• On--hook Dialing feature 
• Data Port 
• Durable matte--finished design 
• Desk or Wall mountable 

 
NOTE:  These models are available in ash and black color options. 
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Category 2 - Digital Centrex Business Sets: 

 
General Overview of Digital Centrex Business Sets:  
 

• The M5000-Series of Meridian Business Sets is a comprehensive line of featured voice and data terminals. 
ISDN Meridian Business Sets use a Type C line card (NT6X21) at the central office or remote. Business Sets 
use an out-of-band signaling channel to communicate with the switch and enable the operation of feature-access 
keys and display features.  

 
• Meridian Business Sets are single-line phones with multi-line functionality. Designed to work with Meridian 

Digital Centrex (MDC) service, every MBS II Portfolio set provides fast, convenient access to the Centrex and 
CMS/CLASS features..  

 
• Programmable keys allow additional line appearances or button access to features such as Call Forwarding or 

Call Pick-Up. And Multiple Appearance Directory Number (MADN) provides simultaneous support for 
incoming and outgoing calls from the same set.  

 
• Users can pick up calls on multiple directory numbers and even use one of the secondary lines to make out-

going calls.  
 
Applications: 
 

• Meridian Business Set without Display (M5008) - for low-volume calling applications that don't require a 
display.  

 
• Meridian Business Set with Display (M5208) - a match for any Centrex arrangements or for other applications 

involving occasional call coverage by a receptionist.  
 
• Meridian Business Set with Display and Headset Capability (M5216) - recommended for central-answering 

position, call-center, or other high-volume applications, such as automatic call distribution (ACD).  
 
• Meridian Business Set with Display and Handsfree Capability (M5316) 
 
• Meridian Mate Expansion Module (M522) - one or two 22-button expansion modules added to an M5216 or 

M5316 can create a miniconsole providing up to 44 extra programmable buttons. 
 
Meridian Business Sets include the latest display technology: The tiltable, 2-line X 24-character liquid crystal display 
(LCD) is wider than usual - ideal for displaying information about features or calls, including Calling Name and Number. 
The LCD can automatically display additional information about a call, such as the name and number of a forwarding 
party.  

 
• Power feature - users can press a key to add, delete, and change certain MDC features on their own set as well 

as others' sets.  
 
• Inspect key - gives users information about incoming calls and about the features assigned to their sets.  
 
• Programming key - users can set up features, such as the date and time, and the call-timer. 
 
• High-Performance Standard Features - Designed with ergonomics in mind, all sets in the MBS II Portfolio 

have a larger key pad to make dialing faster and more convenient. The volume control bar is enlarged to make 
it easier to adjust the speaker, ringer, or handset.  

 
• Wall mountable:  Every set includes an integrated kit for optional wall mounting.  
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Capabilities: 

 
• Visual Ringing indicator - alerts you visually to an incoming call (helpful if you're on another call or have 

the ringer volume turned down).  
 
• LCD indicators - shows if a feature is activated, or if a line is idle, ringing, or on hold.  
 
• Visual Message Waiting indicator - works with a message center application or voice mail to let you know 

when you have messages.  
 
• Hold button - puts calls on hold (the set automatically places an active call on hold if you answer another 

incoming call or are getting ready to make another call). 
 
• Release button - lets you end a call without replacing the handset in the cradle (convenient when you are 

transferring a call).  
 
• Built-in speaker - allows dialing without lifting the handset (helpful for establishing calls or checking voice 

mail). 
 
• Primary directory number - this key accesses your main telephone line or extension number (automatically 

selected when you lift the handset). 
 
• Loop powered sets - Because they require no local power, the M5008 and M5208 sets retain display 

functionality even during a power outage.  
 
• Enhanced speakerphone - The M5316 set offers third-generation, handsfree capability for more natural 

conversation flow. A built-in microphone lets you hold a two-way conversation without lifting the handset.  
 
• Headset jack - Equipped for headset use, the M5216 is recommended for ACD or central answering position 

applications. 
 
ITEM 004 - M5008 Meridian Set Highlights: 

• Enlarged buttons on the keypad make dialing easy and quick.  
• Eight line/feature keys let you configure the M5008 to suit your requirements.  
• Loop powering assures the Feature/Line Indicators display always works, even during power outages.  
• Eight programmable line/feature keys plus color-coded Hold and Release keys improves efficiency and call 

processing.  
• Built-in speaker permits on-hook dialing and easy voice-mail access.  
• Integrated Wall Mount kit lets you install the set on the wall. 

 
ITEM 005 - M5208 Meridian Set Highlights: 

• MADN-capable, you can program your set to display other users' directory numbers.  
• Two-line X 24-character LCD tells you who is calling and whether the call was transferred or forwarded.  
• Flashing lamp provides visual ringing indication for incoming calls.  
• Eight programmable line/feature keys plus color-coded Hold and Release keys.  
• Built-in speaker permits on-hook dialing and easy voice-mail access.  
• Loop powering retains display capabilities even during a power outage. 
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ITEM 006 - M5216 Meridian Set Highlights: 

• Headset compatible.  
• In-Calls key lets an agent using the headset answer the next incoming call automatically, and hang up by 

simply pressing the Release key.  
• The 2-line x 24-character LCD can deliver call information such as call progress, queue status, and calling 

name and number.  
• Fourteen programmable line/feature keys let you assign additional directory numbers or special ACD 

features.  
• Supports two M522 Meridian Mate units, allowing modular expansion. 

 
ITEM 007 - M5316 Meridian Set Highlights: 

• Handsfree operation and Mute Key lets you do other tasks or talk confidentially with someone in the room 
while you conduct a conference call.  

• Thirteen programmable line/feature keys let you customize local features on your set, such as time and date.  
• One-button access to your most used MDC features; built-in call timer for easy call monitoring; built-in 

speaker for convenient on-hook dialing and easy voice-mail access.  
• Two-line x 24-character LCD for easy access to call information, including date and time. 

 
ITEM 008 - Meridian Mate (M522) Highlights: 

• Offers effective miniconsole capabilities with up to 44 additional programmable buttons  
• Compatible with M5216 and M5316  
• Associated LCD indicators and additional keys for lines or features  
• In conjunction with Direct Station Select (DSS), an attendant can monitor and select a free station by touching 

a button.  
• Busy Lamp Field (BLF) feature allows the attendant to visually monitor the agent who is available to take a 

call.  
• Camp-on allows attendant to transfer a call to a busy station (caller is placed on hold until station is 

available). 
 
NOTE:  These models are available in colors black, ash, or gray. 
 
Category 3 - Headsets: 
 
ITEM 011 - Plantronics M12 Vista Universal Amplifier for Plantronics Headsets (Base Only): 
 

• Vista Universal Amplifiers connect Plantronics headsets to just about any modular single- or multi-line 
phone* and offer ergonomically designed volume, headset/handset, and mute controls.  With its easy-to-use 
one-button selection of headset or handset, Vista amplifiers deliver precise levels of listening and talking 
comfort, superior protection, and excellent audio performance to your office telephone.  

 
• *Will not work with dial-in-handset or cordless telephones.  
 
• Easy to Install and Use. Vista Universal Amplifiers adapt almost all telephones for use with a wide range of 

Plantronics headset styles.  Easy One-Button Controls. Select between your headset and handset at the touch 
of a button. Separate controls allow independent adjustment of outgoing and incoming volume 
SoundGuard®Plus™ delivers automatic sound protection by keeping incoming sounds at comfortable hearing 
levels.  
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ITEM 012 - Plantronics Headset Switcher Multimedia Amplifier MX10 (Base Only): 
 

• The Plantronics Headset Switcher Multimedia Amplifier enables advanced desktop applications, increasing 
the productivity of headset users.  Speech Recognition provides many computer users a preferred option to 
using the keyboard and mouse. With speech recognition software installed, users interface directly with the 
computer, simply by speaking into the microphone of a Plantronics headset.  

 
o Reduces the risk of repetitive stress injuries.  
o Increases productivity for slow typists.  
o Create and updates customer / patient records,  
o Reduces transcription errors, delays and costs by dictating documents.  
o Makes computers accessible to disabled employees.  

 
• Single Headset with Telephone and Audio Device. Convenient use of both the telephone and audio device, 

using the same high-quality Plantronics headset.  Easy to Install. Adapts almost all telephones for use with a 
variety of Plantronics headset styles.  

 
• Easy Audio Compatibility. Compatible with most audio devices, e.g., computer soundcard, voice / fax 

modem, CD player or tape recorder / player. (Eight-foot audio device cable with 3.5mm plugs for 
microphone and headphone connection included.)  

 
• Easy to Operate. Simple button controls for headset / handset selection and telephone / audio selection.   
 
• Easy to Adjust. Separate controls allow independent adjustment of outgoing and incoming volume for the 

telephone, and incoming volume for the audio device.   
 
• Easy to Hear and Be Heard. Call Clarity ™ technology sets a new standard for sound quality.   
 
• Easy on the Ears. SoundGuard®Plus™ delivers automatic sound protection by keeping incoming sounds at 

comfortable hearing levels.  
 
ITEM 013  - Plantronics H81 Tri-Star Monaural Headset (Top Only) 
 

• The TriStar headset offers premium sound quality and  combines light weight and small size with a unique design 
to provide optimum over-the-ear fit.  

 
• With its simple design, replacing the voice tube or earpiece is quick, cost-effective, and takes only seconds.  
• TriStar headsets are ideal for executives, call centers, and help desks, as well as technical helplines.  

 
• Comfort and Stability. The Three-Point Fit. With four sizes of user-selectable earbuds and an adjustable receiver 

arm, the TriStar headset can be custom fitted to just about anyone. Weighing under one-half ounce, TriStar is a 
pleasure to wear.  

 
• TriStar headset wearers can easily multitask as they talk on the phone. If it becomes necessary for wearers to 

leave their desks, they can simply use the Quick Disconnect™ feature without removing the headset, and the 
other party stays on the line.  

 
• The ultimate over-the-ear design: the TriStar headset give you all-day comfort plus unshakeable three-point 

stability. 
 

o Innovative three-point design for stability—support behind, on top of, and on the ear 
o Four user-selectable earbud sizes and adjustable receiver arm for a precise fit 
o Exceptionally lightweight (0.42 oz/12g) 
o Can be worn on either ear 
o Clear, adjustable voice tube 
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o Supports SoundGuard Plus and Call Clarity technologies for superior sound 
o 10’ cable with Quick Disconnect feature 
o Adjustable clothing clip 

 
ITEM 014 - Plantronics H81N Tri-Star (Noise Canceling) Monaural Headset (Top Only) 
 

• The TriStar headset offers premium sound quality and combines light weight and small size with a unique design 
to provide optimum over-the-ear fit.  

 
• With its simple design, replacing the voice tube or earpiece is quick, cost-effective, and takes only seconds.  

 
• TriStar headsets are ideal for executives, call centers, and help desks, as well as technical helplines.  

 
• Comfort and Stability. The Three-Point Fit. With four sizes of user-selectable earbuds and an adjustable receiver 

arm, the TriStar headset can be custom fitted to just about anyone. Weighing under one-half ounce, TriStar is a 
pleasure to wear.  

 
• TriStar headset wearers can easily multitask as they talk on the phone. If it becomes necessary for wearers to 

leave their desks, they can simply use the Quick Disconnect™ feature without removing the headset, and the 
other party stays on the line.  

 
• With added noise-canceling microphone technology, the TriStar NC headset greatly reduces the transmission of 

ambient noise in the workplace. 
 

o Innovative three-point design for stability—support behind, on top of, and on the ear 
o Four user-selectable earbud sizes and adjustable receiver arm for a precise fit 
o Noise canceling microphone 
o Exceptionally lightweight (1 oz/28g) 
o Can be worn on either ear 
o Adjustable “swing-away” microphone boom 
o Supports SoundGuard Plus and Call Clarity technologies for superior sound 
o 10’ cable with Quick Disconnect feature 
o Adjustable clothing clip 

 
ITEM 015  - Plantronics H91 Encore™ Monaural Headset Top: 
 
Single-ear cushion model delivers superior sound quality, durability, and comfort for all-day use. 
 

• SES™ Sound Enhancement System tone control switch 
• Lightweight (1.7 oz/49g) 
• Supports SoundGuard® Plus™ and Call Clarity™ technologies for superior sound 
• Clear, adjustable voice tube 
• Click-stop headband and turret 
• Quick Disconnect™ feature 
• Adjustable clothing clip 
• Soft ear cushion for all-day comfort 

 
ITEM 016  - Plantronics H91N Encore ™ Noise Canceling Monaural Headset Top: 
 
All the advantages of the H91 model plus an exclusive noise-canceling microphone technology which reduces the 
transmission of noise in the workplace. 
 

• Noise-canceling microphone 
• SES tone control switch 
• Lightweight (2.5 oz/71g) 
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• Supports Sound Guard Plus and Call Clarity technologies for superior sound 
• Clip-stop headband and turret 
• Quick Disconnect™ feature 
• Adjustable clothing clip 
• Soft ear cushion for all-day comfort 

 
ITEM 017 - Plantronics H31: StarSet® 
 

• All-day Comfort. Super lightweight headset— under 1/2oz.— with soft, pliable Versatip® eartip and ergonomic 
behind-the-ear styling stays comfortable all day. 

 
• Superior Sound. State-of-the-art Call Clarity and SoundGuard® Plus™ systems deliver unmatched acoustic 

quality. 
 

• Reduced Background Noise. Optional noise-cancelling blocks up to 75% of background noise for heightened 
clarity. 

 
• Greater Flexibility. Three Plantronics adapters let StarSet® head-sets work with any phone system. 

 
• Unhindered Mobility. Hands-free convenience and Quick Disconnect™ feature frees you for greater efficiency. 

 
• The ultra lightweight, ergonomic design rests comfortably behind the ear, while our soft, pliable Versatip eartip 

gently conforms to the natural contours of your ear.   
 

• SoundGuard Plus and optional Call Clarity features make ordinary speech clearer and more intelligible; StarSet® 
NC™ boosts outgoing acoustic quality further with a unidirectional microphone that cuts ambient noise 
transmission by up to 75%. 

 
• An excellent choice for applications demanding top-notch acoustic quality and all-day comfort. Features include 

SoundGuard ® Plus™ compression for more intelligible speech, ultralight weight of less than 1/2 ounce, soft 
Versatip ® eartip, transparent voice tube, anti-static design, Quick Disconnect™ feature, clothing clip and 
compatibility with all phone systems. 

 
ITEM 018 - Plantronics H31N: StarSet Noise-Cancelling Headset 
 

• All-day Comfort. Super lightweight headset— under 1/2oz.— with soft, pliable Versatip® eartip and ergonomic 
behind-the-ear styling stays comfortable all day. 

 
• Superior Sound. State-of-the-art Call Clarity and SoundGuard® Plus™ systems deliver unmatched acoustic 

quality. 
 

• Reduced Background Noise. Optional noise-cancelling blocks up to 75% of background noise for heightened 
clarity. 

 
• Greater Flexibility. Three Plantronics adapters let StarSet® head-sets work with any phone system. 

 
• Unhindered Mobility. Hands-free convenience and Quick Disconnect™ feature frees you for greater efficiency. 

 
• The ultra lightweight, ergonomic design rests comfortably behind the ear, while our soft, pliable Versatip eartip 

gently conforms to the natural contours of your ear.   
 

• SoundGuard Plus and optional Call Clarity features make ordinary speech clearer and more intelligible; StarSet® 
NC™ boosts outgoing acoustic quality further with a unidirectional microphone that cuts ambient noise 
transmission by up to 75%. 
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• An excellent choice for applications demanding top-notch acoustic quality and all-day comfort. Features include 
SoundGuard ® Plus™ compression for more intelligible speech, ultralight weight of less than 1/2 ounce, soft 
Versatip ® eartip, transparent voice tube, anti-static design, Quick Disconnect™ feature, clothing clip and 
compatibility with all phone systems. 

 
• The ultimate in quality and comfort, combining all the features of the StarSet headset with Plantronics’ noise-

canceling technology. Call Clarity circuitry and a unidirectional microphone boost call clarity and cut background 
noise transmission by up to 75%. 

 
ITEM 019 - Plantronics H181 DuoPro Headset 
 

• Behind-the-head style with voice tube 
• Weight: 1.0 ounces, 32 grams 

 
• Advanced ergonomic designs for superior balance, fit and comfort: 

 
• Behind-the-head style —New contemporary design neckband provides a stable, discreet fit. 

 
• Available with voice tube or noise-canceling microphone: 

 
• Voice tube —Plantronics’ trademark design, light weight and unobtrusive. Ideal for most offices and call centers, 

delivers great sound quality in all but the noisiest environments.   
 

• Noise-canceling —DuoPro features an innovative anti-twist boom for perfect placement every time.  For noisy 
environments (over 65 dB).   

 
• Supports SoundGuard Plus and Call Clarity technologies for superior sound.  H181 lets you walk away from your 

phone while still wearing your headset.   
 

• Adjustable clothing clip and 10-foot coil cord for freedom of movement. 
 

• Warranty: Two years for unsurpassed durability. 
 

• Requires Plantronics amplifier to connect to phone. 
 
 ITEM 020 - Plantronics H181N DuoPro Headset 
 

• Behind-the-head style with noise-canceling microphone 
• Weight: 1.1 ounces, 34 grams 

 
• Advanced ergonomic designs for superior balance, fit and comfort: 

 
• Behind-the-head style —New contemporary design neckband provides a stable, discreet fit. 

 
• Available with voice tube or noise-canceling microphone: 

 
• Voice tube —Plantronics’ trademark design, light weight and unobtrusive. Ideal for most offices and call centers, 

delivers great sound quality in all but the noisiest environments.   
 

• Noise-canceling —DuoPro features an innovative anti-twist boom for perfect placement every time.  For noisy 
environments (over 65 dB). 

 
• Supports SoundGuard Plus and Call Clarity technologies for superior sound.   H181N lets you walk away from 

your phone while still wearing your headset. Adjustable clothing clip and 10-foot coil cord for freedom of 
movement. 
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• Warranty: Two years for unsurpassed durability. 

 
• Requires Plantronics amplifier to connect to phone 

 
NOTE: Sprint has provided Value Packs for the following Headsets - Supra, Encore, DuoPro, TriStar, Mirage.  The Value 
Pack includes a Voice Tube, cord clip, ear cushion, Background noise suppressor and 3 cleaning towelettes. 
 
Category 4 - Single Line, Two Line, and Three Line Telephones:  
 
ITEM 021 - PREMIER® 7010 FEATURES 
 

• Single Line 
• 90-Volt Message Waiting Light 
• Handset Volume:  2 step amplification (normal, high) 
• Line Powered 
• Data Port 
• Ringer Volume Control:  low, medium, high 
• Hearing-aid Compatible 
• A-Lead Control (switchable option—default setting is off) 
• Large Faceplate area for custom designed facemats 
• Oversized Dial Pad for easier dialing 
• Textured finish for smudge resistant surface 
• Paper Facemat with Transparent Overlay 
• Tone/Pulse Switch 
• Fully Modular Cords 
• 12’ Handset Cord 
• 14’ Line Cord 
• Desk or Wall Mountable 
• Footprint 6.5”W x 9.5”L 

 
ITEM 022 - PREMIER® 7030 FEATURES 
 

• Single Line 
• 10 Speed-Dial Buttons 
• Lithium Battery for memory backup 
• Handset Volume:  2 step amplification (normal, high) 
• Ringer Volume Control:  low, medium and high 
• Line Powered 
• Modular Data Port 
• Timed Hook Flash 
• Last Number Redial 
• A-Lead Control (switchable option—default setting is off) 
• Hearing-aid Compatible 
• Positive Disconnect (switchable option—default setting is on) 
• Hold Button  
• Flash Key—300 (default) or 600 mS 
• Dual function Redial/Pause Key—Pause time=3.6 (default) or 2 seconds 
• 90-Volt Message Waiting Light (Preset to identify signals on tip and ring—may be changed to monitor the 

yellow/black wires  instead) 
• Tone/Pulse Switch (Preset is tone) 
• Paper Facemat with transparent overlay 
• Oversized Dial Pad 
• Desk or Wall Mountable 
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• 12’Handset Cord 
• 14’Line Cord 
• Footprint 6.5”W x 9.5” L 

 
ITEM 023 - Panasonic KX-TS208W 
 
Features 

•     Headset Jack (On-Hook)  
• Speakerphone with Volume Control  
• One-Touch Dialer  
• Speed Dialer  
• 1-Line LCD with Clock  
• Data Port  
• Handset Volume Control  
• Hold  
• Mute  
• Redial  
• Flash button  
• Pause  
• Dial Lock  
• Call Restriction  
• Programmable Tone/Pulse  
• Desk/Wall Mountable 

 
ITEM 024 - Telematrix SP550 
 
Features 

•     Single Line Display Speaker Telephone with Caller ID 
•     Soft Key Technology 
•     SteelTrap Memory Technology --no batteries required 
•    TouchLite Message Waiting with one—touch message retrieval 
•    Exceptional Quality Speakerphone 
•    Headset Enabled --Built-in Amplifier, Port &Line Engage Key, Modular & 2.5mm headset connectivity 
•    FreeSpeech --toggle between Handset, Headset & Speakerphone modes 
•    Caller ID Log with 100 Records --up, down, delete and dial keys  
•    Phonebook with 100 records, auto alphabetic sorting, alphabetic hyperlink 
•    8--Step volume control for Speaker, Handset, Headset & Ringer 
•    Electronic Ringer with 4 ring tones 
•    11 Memory Keys --32 digit capacity with removable key caps 
•    Flash, Pause and Redial features 
•    Mute Key with LCD indication 
•    Programmable Hard or Soft Hold Key 
•    Disconnect ((new call)Key 
•    1++Toll restriction feature 
•    On--hook Dialing feature 
•    Data Port 
•    Durable matte-- finished design 
•    Desk or Wall mountable 

 
ITEM 025 - Sprint Model 29395 Call Waiting Caller ID Speakerphone 

• Speakerphone  
• Speakerphone Volume Control  
• Ringer Volume Control (Hi, Low, Off)  
• Electronic Hold  
• 10 Auto Memory Buttons  
• 10 Keypad Memory Locations  
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• One-Touch Redial  
• Flash Function  
• Tone/Pulse Switchable 
• Desk or Wall Mountable 
 
This  Speakerphone with Call Waiting Caller ID is loaded with user-friendly features to help manage calls in a 
residential and/or centrex application.  

o With Type II Call Waiting Caller ID service from your local telephone company, you'll never miss a call. 
o The large three line LCD display built right into the telephone allows you to instantly verify the name and 

number of the caller, as well as date and time.  A red "New Call" light will flash to indicate that calls have 
been received since the last time calls were checked.  

o If you have a voice mailbox service with your telephone company, a green "Message" light will flash to 
alert users that new messages are waiting in your mailbox.  The Message Waiting Detection will work 
with both FSK and Stutter Dial Tone Systems.  

o This attractive telephone is desk or wall mountable, and comes in a fresh, white color suitable for most 
home or office decors. 

 
ITEM 026 - PREMIER® 7270 FEATURES 
 

• Hands-free Speakerphone 
• Speakerphone Volume Control 
• Memory Buttons 
• Lithium Battery Memory Retention 
• Redial 
• Mute 
• Pause—3.6 seconds (default) or 2 seconds 
• Tone/Pulse Switch (Preset is tone) 
• Flash 
• Handset Volume 
• 90-Volt Message Waiting Light (Preset to identify signals on tip and ring—may be changed to monitor  the 

yellow/black wires instead) 
• Ringer Switch 
• Line Status Indicator 
• Hold Button 
• Data Jack 
• A-Lead Control (Switchable option—default setting is off) 
• Hearing-aid Compatible 
• Desk or Wall Mountable 
• Oversized Dial Pad 
• 12’ Handset Cord 
• 14’ Line Cord 
• Footprint 6.5”W x 9.5” L 

 
Two-Line Speakerphone Capabilities 
The Premier® two-line with speakerphone continues the same sleek style of the Premier Series 7000 family. The 
Premier 7270 is a natural choice for hotel or business installations.  This set meets ADA receiver volume control 
requirements, includes a data jack for laptop hook-ups, large dial, 90-volt message waiting light and a speakerphone 
with volume control.  The Premier Model 7270 is perfect in guest rooms catering to busy business travelers. When 
considering sophisticated call handling, think Premier 7270. 

 
Highlights 

•   FCC Registered and meets ADA receiver volume control requirements  
•   Large, easy to notice 90-volt message waiting light 
•   Hands-free speakerphone with speakerphone volume control 
•   Memory buttons for 10 frequently dialed numbers 
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•   Handset volume button to amplify the voice of the caller 
•   Separate line status indicator buttons for incoming lines 
•   Separate ringer volume switches for each line, adjustable between low, medium or high 

 
ITEM 027 - Teledex B450D 
 

•   4 lines 
•   Speakerphone 
•   Line status lights for each line 
•   8 one-touch programmable buttons 
•   32 two-touch programmable button locations 
•   New call light 
•   Directory review button 
•   Electronic volume control for handset, speakerphone and ringer 
•   Conference button 
•   Headset compatible 
•   Adjustable ringer volume for each line 
•   Redial / Pause button 
•   Flash button 
•   Hold button 
•   Mute button 
•   Desk / wall mountable 

 
Category 5 - Cordless Telephones:   
 
ITEM 028 - PANASONIC KXTG2553B 2.4GHZ GigaRange 
 
Extreme Spread Spectrum w/Call Waiting/Caller ID 
Panasonic KX-TG2553B Features  

• 2.4 GHz Digital Spread Spectrum Technology (SST) for incredible range, clarity and security  
• Shock-Resistant, Splash-Resistant Design2  
• Diversity Antenna System  
• Call Waiting Caller ID  
• Voice Mail Message-Waiting Indicator (FSK & Stutter compatible)1  
• Backlit 3-Line LCD on Handset  
• 50-Station Caller ID Memory & Dialer  
• 50-Station Phone Directory & Dialer  
• Up to 4.5-Hour Talk Time3  
• Up to 11-Day Standby Battery Life  
• Navigator Key  
• Lighted Handset Keypad  
• Handset Locator  
• Fast 6-Hour Battery Charging System  
• Headset Jack & Belt Clip  
• 24-Channel Auto Scanning  
• 3-Level Handset Volume Control  
• 3-Step Ringer Control (Off/Low/High)  
• Flash/Pause/Redial  
• Wall Mountable 

 
ITEM 029 -PANASONIC KXTG2553B 2.4GHZ GigaRange 
Extreme Spread Spectrum w/Call Waiting/Caller ID 
Panasonic KX-TG2553B Features  

• 2.4 GHz Digital Spread Spectrum Technology (SST) for incredible range, clarity and security  
• Shock-Resistant, Splash-Resistant Design2  
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• Diversity Antenna System  
• Call Waiting Caller ID  
• Voice Mail Message-Waiting Indicator (FSK & Stutter compatible)1  
• Backlit 3-Line LCD on Handset  
• 50-Station Caller ID Memory & Dialer  
• 50-Station Phone Directory & Dialer  
• Up to 4.5-Hour Talk Time3  
• Up to 11-Day Standby Battery Life  
• Navigator Key  
• Lighted Handset Keypad  
• Handset Locator  
• Fast 6-Hour Battery Charging System  
• Headset Jack & Belt Clip  
• 24-Channel Auto Scanning  
• 3-Level Handset Volume Control  
• 3-Step Ringer Control (Off/Low/High)  
• Flash/Pause/Redial  
• Wall Mountable 

 
ITEM 030 - Plantronics® CT10 Cordless Headset Telephone: 
 

• Hands Free Mobility: Talk on the phone, answer calls or place calls up to 150 feet away from the base unit 
• Extended Use: Six-hour continuous talk time on rechargeable battery 
• Compact Remote: Ultra-compact remote unit fits in the palm of your hand and features convenient belt/clothing 

clip 
• Headset Convenience: Lightweight headset with noise-canceling microphone can be worn on either ear 
• CT10 Headset Telephone Key Features  
• 900MHz Cordless Technology 
• 40-channel auto scan 
• Ultra-compact remote unit with belt/clothing clip 
• 150 foot range 
• 6 hour continuous talk time 
• Variable range volume control 
• 10-number speed dial 
• Page/find feature 
• Redial and flash 
• Mute with audible reminder 
• Talk, charge and power indicator lights 
• Noise canceling headset with 2.5mm connector 
• Audible out-of-range warning 
• Audible indicator for low battery 
• Built in headset stand 

 
Category 6 - Conference Speakerphones: 
 
 
ITEM 031 - Sprint PT –1205 Audio Conferencing Phone 
 
The model PT –1205 Audio Conferencing Phone from Sprint offers advanced conferencing solutions with Full Duplex 
technology.  This system, priced competitively with the industry’s most popular models, is loaded with features found 
only in top–of–the–line conferencing units.  Its quality, performance and price offer a new alternative other leading audio 
conferencing solutions.  The model PT –1205 Audio Conferencing Phone from Sprint with analog line connection is 
multifunctional for offices and conference rooms up to 300 square feet.  Optional extension microphones are available for 
rooms up to 700 square feet. 
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With digital signal processing, an omni –directional microphone and three surround speakers, this Audio Conferencing 
Phone provides both high quality sound and voice transmission.  Full Duplex conferencing allows echo –free 
conversations uninterrupted by annoying clipped voices. 
 
This conferencing unit has a keypad with user –friendly menu system, phone book, flash button for multi –party calls, 
redial function, mute and volume control buttons. Its large, illuminated display offers easy visibility of date, time and 
duration of call. In addition, the display can be programmed for English, French or Spanish. 
 
ITEM 032 - Sprint PT –1205 Audio Conferencing Phone 
 
The model PT –1205 Audio Conferencing Phone from Sprint offers advanced conferencing solutions with Full Duplex 
technology.  This system, priced competitively with the industry’s most popular models, is loaded with features found 
only in top–of–the–line conferencing units.  Its quality, performance and price offer a new alternative other leading audio 
conferencing solutions.  The model PT –1205 Audio Conferencing Phone from Sprint with analog line connection is 
multifunctional for offices and conference rooms up to 300 square feet.  Optional extension microphones are available for 
rooms up to 700 square feet. 
 
With digital signal processing, an omni –directional microphone and three surround speakers, this Audio Conferencing 
Phone provides both high quality sound and voice transmission.  Full Duplex conferencing allows echo –free 
conversations uninterrupted by annoying clipped voices. 
 
This conferencing unit has a keypad with user –friendly menu system, phone book, flash button for multi –party calls, 
redial function, mute and volume control buttons. Its large, illuminated display offers easy visibility of date, time and 
duration of call. In addition, the display can be programmed for English, French or Spanish. 
 
ITEM 033 -Polycom  SoundPoint Pro 220 
 
Full Dupex, corporate-quality audio conferencing in a desktop phone.   With the Polycom® SoundPoint® Pro desktop 
Conference Phone, smaller rooms and individual offices get the same full-duplex clarity as the boardroom, with a front 
microphone optimized for hands-free, one-to-one phone conversation. Press the rear microphone key for group 
conferencing with 360° coverage. You can have up to a 4-way unassisted conference right from your desktop. Use it as a 
handset, in speaker mode, or attach a headset. Change modes with a touch of a key or by lifting the handset. 
 
Technical Specifications: 

• 110 VAC, 60Hz, 10W 
• 2.5 mm headset jack, button and integrated headset hanger 
• Hearing aid compatible 
• 200 - 3500 Hz audio bandwidth 
• Type II caller ID with caller ID on call waiting 
• Two wire RJ-11 analog PBX or PSTN interface 
• 20-number programmable speed dial 
• 99-number caller history for caller ID 

 
ITEM 034  - Polycom SoundPoint Pro 225 
 
Full Dupex, corporate-quality audio conferencing in a desktop phone.  With the Polycom® SoundPoint® Pro desktop 
Conference Phone, smaller rooms and individual offices get the same full-duplex clarity as the boardroom, with a front 
microphone optimized for hands-free, one-to-one phone conversation. Press the rear microphone key for group 
conferencing with 360° coverage. You can have up to a 4-way unassisted conference right from your desktop. Use it as a 
handset, in speaker mode, or attach a headset. Change modes with a touch of a key or by lifting the handset. 
 
Technical Specifications: 

• 110 VAC, 60Hz, 10W 
• 2.5 mm headset jack, button and integrated headset hanger 
• Hearing aid compatible 
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• 200 - 3500 Hz audio bandwidth 
• Type II caller ID with caller ID on call waiting 
• Two wire RJ-11 analog PBX or PSTN interface 
• 20-number programmable speed dial 
• 99-number caller history for caller ID 

 
ITEM 035 -Polycom SoundPoint Pro 225 
 
Full Dupex, corporate-quality audio conferencing in a desktop phone.  With the Polycom® SoundPoint® Pro desktop 
Conference Phone, smaller rooms and individual offices get the same full-duplex clarity as the boardroom, with a front 
microphone optimized for hands-free, one-to-one phone conversation. Press the rear microphone key for group 
conferencing with 360° coverage. You can have up to a 4-way unassisted conference right from your desktop. Use it as a 
handset, in speaker mode, or attach a headset. Change modes with a touch of a key or by lifting the handset. 
 
Technical Specifications: 

• 110 VAC, 60Hz, 10W 
• 2.5 mm headset jack, button and integrated headset hanger 
• Hearing aid compatible 
• 200 - 3500 Hz audio bandwidth 
• Type II caller ID with caller ID on call waiting 
• Two wire RJ-11 analog PBX or PSTN interface 
• 20-number programmable speed dial 
• 99-number caller history for caller ID 

 
Category 7 - Enhanced Telephones and Telephone Amplifier: 
 
ITEM 036 -W1000 With Clarity ® PowerTM Technology 
 
FEATURES  

• 26dB Gain  
• 10 Memory Keys 
• Extra loud ringer 
• Bright visual ringer 
• Extra large and easy to use buttons 
• Extra large One-touch programmable emergency button 
• 3.5mm jack for neckloops  

 
ITEM 037 - Ultratec Superprint Pro80 TTY: 
 

• Combining the comfort of a full-size computer keyboard and 80-column printer with state-of-the-art technology, 
the Superprint Pro80 lets you do it all.  

 
• TTY users can take advantage of Caller ID without buying additional equipment! The Superprint Pro80 has it 

built in. If your telephone service includes Caller ID, your Superprint Pro80 can tell you who is calling before you 
even answer.  

 
• This top-of-the-line TTY includes the most advanced capabilities, giving you more choices than ever! It features 

direct connect with two, built-in telephone jacks and advanced calling features like auto-busy redial and three-way 
calling. Call progress tells you if the phone number you are calling is ringing or busy. Auto-Answer takes 
messages for you when you are unavailable.  

 
• The 32k memory lets you save hundreds of telephone numbers and memos by name. You can personalize 

greeting messages, memos and outgoing Auto-Answer memos. Convenient arrow keys make it easy to review 
information saved in memory.  
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• Turbo Code lets you control the speed of your conversations and enjoy real-time communication with other Turbo 
Code TTYs. It also lets you interrupt one another. Smart features designed for your convenience are included. The 
TTY Announcer lets hearing people know you are on the line by voicing TTY call, please use text telephone. The 
User-programmable Relay Voice Announcer tells hearing callers to use a TTY or call using relay, and gives the 
phone number for your relay service. Auto ID lets everyone you call know that you are using a TTY.  

 
KEYBOARD 
True-size computer-style keyboard 11 special "one-touch" function buttons Convenient GA key Arrow keys for easy 
review of conversations, Auto Answer messages and Caller ID entries Sticky key mode for single-handed typing  
 
TELECOMMUNICATIONS 
Turbo Code® (enhanced TTY protocol) for "real-time" conversations Auto IDTM for identification in an emergency 
Baudot code 45/50 (traditional TTY code) Optional ASCII (110/300) for communication with computers Interrupt 
capability in Baudot & Turbo Code FCC/UL/CSA approved Caller ID capability allows you to take advantage of Caller 
ID service.  
 
DIRECT CONNECT 
Directly connects to the telephone line 2 RJ11 telephone jacks Call Progress tells when the phone you are calling is 
"ringing" or "busy"  
 
DIALING 
One-touch Dial button One-touch Relay Dial button speed dials your relay service provider Emergency Dial button Last 
Number Redial Auto Busy Redial Speed Dial by name Follow-on Dialing  
 
MEMORY  
32K memory to save memos, conversations, phone numbers, Auto-Answer messages and Caller ID information Can name 
memos for easy sending One-touch Greeting Message button for sending a personalized message  
 
AUTO ANSWER  
Saves and prints messages for you Personalized message answers TTY calls Selectable number of rings before call is 
answered Remote message retrieval with password protection  
 
ADVANCED FEATURES 
Built-in Caller ID tells you who is calling even before you answer (requires Caller ID service from your phone company) 
Relay Voice Announcer tells callers to use a TTY or dial relay and gives your relay number TTY Announcer asks hearing 
party to answer your call using a TTY Supports 3-way calling  
 
BUILT-IN RING FLASHER  
Indicates incoming calls and interruptions. Wait for Response feature - flashes the light to tell you when you are no 
longer "on hold"  
 
PRINTER  
Built-in 80-character printer Standard-size 81/2-inch wide thermal paper Selectable print sizes: Normal, Bold and Wide, 
Time and date printed at the beginning of each call, Auto-Answer message and Caller ID entry Easy paper advance  
 
DISPLAY  
Superprint Pro 80 Extra long, 32-character display Character height 0.25 in. (6 mm)  
 
POWER  
AC adapter (charger): 10 VDC, 1500 mA NiCad rechargeable batteries (6, size AA)  
 
PHYSICAL DIMENSIONS  
12.25" x 9.25" x 2.5" 3.5 lbs (with batteries) 
 
ITEM 038 - Ultratec Superprint 4425A TTY w/LVD external printer port: 
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Ideal for emergency services to handle calls from people who are deaf or hard of hearing. Developed with input from 
experts on emergency service communication, the SUPERPRINT 4425A includes a built-in 24-character printer that 
prints the date and time of each call and keeps an exact record of the conversation.  

• Turbo Code, ASCII, and Baudot codes for efficient communication in emergencies.  
• Built-in, 24-character printer  
• Date and time printed at the beginning of each call  
• 32k memory to save and send messages  
• Direct connect (2 jacks)  
• Programmable greeting and Auto-Answer message  
• Keyboard and memory dialing  
• Turbo Code® User-programmable Relay Voice Announcer  
• Built-in ring flasher   

 
ITEM 039 - Walker W10 - In Line Telephone Handset Receiver Amplifiers 
 
Walker W10 - In Line Telephone Handset Receiver Amplifiers are an AC-powered in-line receiver amplifier for your 
home or office desk telephone.  The W10 allows the user to amplify the receiver volume 3 times higher than normal (up to 
20dB) using their current unamplified handset. 
 
The W10 easily installs between the existing telephone base and the current handset, and improves listening volume up to 
20 dB for clearer reception. It uses a rotary (thumb wheel) volume control to adjust to individual hearing needs. Includes a 
AC power supply. Portable for travel and is compatible with electronic or standard phones. (The dial pad must be in the 
base of the phone.) Perfect for the hearing impaired. 
 
The W10 series boost the receiver volume over three times the normal level, making hard-to-hear calls easier to hear. 
 
Amplifier Gain: + 24dB 
Frequency Response: Flat within +/– 5dB from 300 Hz to 3000Hz 
Available colors: Ash, Black, Ivory or Pearl 
 
 
ITEMs 40 through  0154  - Category 8 – CLASS/Business Set Telephone Accessories: 
 
The contractor shall provide the following Business Set Telephone accessories: 
 

• Receiver 
• Single stand- Meridian M522 or equivalent 
• Double stand- Meridian M522 or equivalent 
• Long cable (unit to host) - Meridian M522 or equivalent 
• Short cable (unit to unit) - Meridian M522 or equivalent 
• AC Adapter 
• 8 foot coiled and line cords 
• 12 foot coiled and line cords 
• 25 foot coiled and line cords 

 
The contractor shall provide the following CLASS Telephone accessories:  
 

• Eight foot, twelve foot and twenty-five foot coiled cord. 
• Receiver 
• Power Adapter 
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Section V– Warranty Provisons 
 

Line Items Manufacturer Warranty Contact Number Fax  Number 
001-003, 024 TeleMatrix Five years (800) 462-9446 (719) 638-8815 

004-010 Aastra Telecom One Year (800) 574-1611  
 GN Netcom Two Years (800) 826 4656 (603) 598-1122 
 GN Netcom One Year (800) 826 4656 (603) 598-1122 

011-020, 030 Plantronics One Year (800) 544-4660 
x5538 

(888) 290-4519 

033-035 Polycom One Year (888) 248-4143 or 
(408) 474-2067 

options 2, 1 

 

Optional Items SpectraLink One Year (800) 775-5330  
025, 031-032 Sprint One Year (913) 791-7700 (913) 791-7022 
021-022, 026 Premier Two Years (913) 791-7700 (913) 791-7022 
023, 028, 029 Panasonic One Year (800) 211-7262  

027 Teledex One Year (800) 783-8353 (408) 363-3136 
036, 039 Walker One Year (800) 552-3368 (800) 325-8871 
037, 038 Ultratec One Year (608) 238-5400 (608) 238-3008 

     
     

 
END 


